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R. E. Sigmon 201 E. Fourth St, 102 - 320
Vice President - Regulatory Affairs P. O. Box 2301

Cincinnati, Ohio 45201
Phone: (513) 397-1260

October 20, 1993

Mr. William F. Caton, Acting Secretary
Federal Communications Commigsion

1919 M Street, N.W., Room 222
Washington, D.C. 20554

In the Matter of:

)
)
Policies and Rules Implementing ) CC Docket 93-22
The Telephone Disclosure and ) RM - 7990— —
Dispute Resolution Act ) ’
Dear Mr. Caton:

Enclosed please find an original and five copies of the
Cincinnati Bell Telephone Company’s Petition for Temporary Limited
Waiver, in the above referenced proceeding.

Please date stamp and return the enclosed duplicate copy of
this letter as acknowledgement of its receipt. Questions regarding
this document should be directed to Ms. Jerlian Jones at the above
address or by calling (513) 397-1408.

Sincerely,
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In the Matter of

CC Docket No. 93-22 /

Policies and Rules Implementing
RM-7990 —— /

the Telephone Disclosure and
Dispute Resolution Act

PETITION FOR TEMPORARY LIMITED WAIVER

L INTRODUCTION

Pursuant to Section 1.3 of the Federal Communications Commission
("Commission") Rules,’ Cincinnati Bell Telephone Company (CBT) respectfully
requests a temporary waiver of the Commission’s Rule 64.1510(a)(2)(ii) which
requires that, in any billing to telephone subscribers that includes charges for any
interstate pay-per-call service, those 900 service charges must be displayed in a part

of the bill that is identified as not being related to local and long distance telephone

charges.’

II. DISCUSSION

In compliance with the mandate of the Telephone Disclosure and Dispute

Resolution Act (TDDRA),? the Commission requires, in its TDDRA Order,* that 900

' 47CF.R. §1.3.

2 47 C.F.R. § 64.1510(a)(2)(ii). CBT plans to file a similar request with the
Federal Trade Commission.

3 47 U.S.C. §228 (d) (4) (A).

Resolution Act, CC Docket No. 93-22, RM-7990. R Report and Order, FCC 93-
349, rel. Aug. 13, 1993 (TDDRA Order).



service charges on a telephone subscriber’s bill must be segregated from local and
long distance telephone charges. The Commission also requires specific disclosure
statements on the bills.> These requirements are effective November 1, 1993.

While CBT does not directly bill for interstate 900 service, it does bill 900
charges for interexchange carriers, aggregators, clearing houses, resellers and others
under billing and collection agreements. These entities provide billing and collection
for various 900 information providers. Consequently, CBT bills sent to its telephone
subscribers may contain charges for 900 pay-per-call services and thus must comply
in format with the TDDRA Order.

CBT will be able to meet the November 1st date for the monthly statements
that must be included on all bills with 900 calls. On the November bills, all CBT
customers will receive the message required by the TDDRA Order, whether they
made 900 calls or not. Due to the extensive programming required to trigger this
message for 900 calls alone, the only way CBT can meet the November date is with a
general bill message to all customers. While CBT realizes that many of its customers
may question the November bill message, it believes that this solution is the only way
for CBT to be in compliance with this part of the TDDRA Order. Beginning in
December, CBT’s programming will be completed and then only those customers who
have a 900 call billed to their accounts will have the TDDRA message on their bills.

CBT also will notify its customers that they can receive 900 blocking free

from November 1 through December 31, 1993, and that new subscribers can receive

> 47 C.F.R. § 64.1510(a)(2)(i), (iii), (iv).

¢ TDDRA Order, §108. It should be noted that this date is a Commission
established effective date and not a statutory mandate.
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900 blocking free for 60 days, all in compliance with the TDDRA and the TDDRA
Order.”

The only portion of the TDDRA Order with which CBT will not be able to
comply is the requirement that 900 calls be separated from other local and long
distance calls on customers’ bills beginning November 1, 1993. CBT will require a
minimum of one additional month to comply with this requirement and therefor
requests a waiver of this requirement until compliance can be achieved.

CBT’s customer base includes customers in Ohio, Kentucky and Indiana. At
the present time 900 calls are inciuded with other long distance calls on CBT’s billing
statements in Ohio and Indiana. The Public Service Commission of Kentucky
requires that all non-regulated calls be displayed on a separate billing page for
Kentucky customers.® Due to this Kentucky mandate, CBT believes that the bills for
its Kentucky customers will substantially comply with the TDDRA Order.

Even with the exercise of all possible diligence, CBT will not be able to
separate 900 service charges on its billing statements for its Ohio and Indiana
customers by November 1, 1993. Separation of 900 pay-per-call service calls on
CBT billing statements requires substantial designing, programming and testing
because of the complexity of CBT'’s billing system. CBT uses a billing system known
as the Customer Records Information System (CRIS) which is a system that is not
table driven and therefore not easily changed. The software changes required to

separate 900 service calls affect the programs for rating, bill format, journals and the

7 47 C.F.R. §64.1508(a)(1),(2).

¥  Order issued January 27, 1992, Public Utility Commission of Kentucky, Case
No. 8838, Phase I, and Administrative Case No. 306.
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customer service representative bill screens. The bill format program is embedded in
the core of the billing system and the changes required there are extensive. While all
CRIS billing systems share a common set of core standards developed by Bell
Communications Research, they are locally developed systems which can differ in
format. This means that some CRIS systems can be modified more readily than
others.

Because of the complexity of CRIS, CBT no-rmally completes detailed and
thorough system testing at the unit, system and user acceptance levels before
instituting a billing format change in order to ensure and maintain the high quality of
CBT’s customer billing. The numerous bill format changes required by the TDDRA
Order, including the separation of 900 service charges, will necessitate even greater
testing than normal to assure accuracy in CBT’s customer billing. Failure to
adequately test billing format program changes would expose CBT to a charge of up
to $50 per transaction for failure to follow prescribed billing and collection
procedures.’ Even with an extraordinary utilization of CBT’s resources, CBT cannot
complete these necessary and complex activities with respect to separation of 900
service charges by November 1, 1993.

Since the November 1st date is a Commission established date and not a
TDDRA mandated date, CBT believes that a limited extension of the time for CBT to
separate 900 service calls on its billing statements will not contravene the TDDRA,
nor the intent of the TDDRA Order. It should not adversely affect the public interest,
particularly when CBT is complying with the TDDRA Order in all other respects and

CBT'’s customers have not expressed confusion over 900 call location on bills in the

® See 16 C.F.R. §308.7(n)(1)(i).



past. While separating 900 calls on billing statements is a requirement of the
TDDRA and thus arguably could have been anticipated by CBT for almost one year,
the specific format requirements were not known until the recent TDDRA Order.
CBT should not be expected to have guessed at those requirements and incurred

potentially inappropriate programming expenses based on that speculation.

m. CONCLUSION

For all the foregoing reasons, CBT requests that the Commission grant CBT’s
Petition for Temporary Limited Waiver of Part 64 of the Commission’s Rules to the
extent necessary to permit CBT to have the time necessary to separate 900 pay-per-
call service charges on its billing statements from charges for telecommunications

services.

Respectfully submitted,

() A K

Jon K. Rose

William D. Baskett III
John K. Rose

FROST & JACOBS
2500 PNC Center

201 East Fifth Street
Cincinnati, Ohio 45202
(513) 651-6800

Attorneys for
Cincinnati Bell Telephone Company

October 20, 1993
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CERTIFICATE OF SERVICE

I, Jerlian Jones, do hereby certify that I have caused a

copy of the foregoing Petition orary Limit Waiver of

incinnati Bell Telephone Company to be mailed via first class

United States mail, postage prepaid, to the persons listed on the
attached service list this 20th day of October, 1993.

Mé«/g /;W
éi?&llan C. Jone
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CERTIFICATE OF SERVICE
I, Jerlian Jones, do hereby certify that I have caused a
copy of the foregoing iti imi LV

to be mailed via first class
United States mail, postage prepaid, to the persons listed on the
attached service list this 20th day of October, 1993.
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William F. Caton, Acting Secretary*
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, D.C. 20554

*Robert W. Spangler

Federal Communications Commission
Plaza Level

1250 23rd Street, N.W.

Washington, D.C. 20554

Martin T. McCue

United States Telephone Association
Suite 800

900 19th Street, N.W.

Washington, D.C. 20006-2105

Albert H. Kramer

Keck, Mahin & Cate
Penthouse Suite

1201 New York Avenue, N.W.
Washington, D.C. 20005-3919

John W. Hunter

McNair & Sanford, P.A.
1155 Fifteenth Street, N.W.
Washington, D.C. 20005

Lee A. Marc

Summit Telecommunications
ration

1640 South Sepulveda Boulevard

Suite 207

Los Angeles, CA 90025

Eugene G. Hanes

P.O. Box 991
Montgomery, AL 36101-0991

John M. Goodman

Bell Atlantic Telephone Companies
1710 H Street, N.W.

Washington, D.C. 20006

Daniel Clearfield

Public Protection Division
14th Floor

1425 Strawberry Square
Harrisburg, PA 17120

it F. Sturm
Newspaper Association of America
Suite 440 '
529 14th Street, N.W.
Washington, D.C. 20045-1402

*Kathleen B. Levitz

Federal Communications Commission
Room 500

1919 M Street, N.W.

Washington, D.C. 20554

*Alicia Dunai
Federal Communications Commission
200 L Street, N.W.

Room 812

Washington, D.C. 20554

Danny E. Adams

Wiley, Rein & Fielding
1776 K Street, N.W.
Washington, D.C. 20006

Francine J. Berry
American Telephone and Telegraph

Compaay
Room 3244J1
295 North Maple Avenue
Basking Ridge, NJ 07920
Peter J. Brennan
Tele-Publishing, Inc.
126 Brookline Avenue
Boston, MA 02215

Frank Cochran
Tennessee Public Service
c - -
460 James Robertson Parkway
Nashville, TN 37243-0505

Richard J. Heitmann

Metromedia Communications
Corporation

One Meadowlands Plaza

East Rutherford, NJ 07073

Ken McEldowney

Consumer Action

Suite 233

116 New Montgomery Street
San Francisco, CA 94105

Edwin L.

Ginsburg, Feldman and Bress,
Chartered

Suite 800

1250 Connecticut Avenue, N.W.

Washington, D.C. 20036-2603

Rochelle D. Jones

The Southern New England Telephone
Company

227 Church Street

New Haven, CT 06510 '

]

*Mary Romano

Federal Communications Commission
Plaza Level

1250 23rd Street, N.W.

Washington, D.C. 20554

International Transcription
Services, Inc. (ITS)*

1919 M Street, N.W., Room 246
Washington, D.C. 20554

Michael S. Pabian

Room 4H76

2000 West Ameritech Center Drive
Hoffman Estates, I 60196-1025

Joel R. Dichter

Seham, Klein and Zelman
485 Madison Avenue
New York, NY 10022

William J. Cowan

New York State Department of
Public Service

Three Empire State Plaza

Albany, NY 12223

David R. Conn

Iowa Office of Consumer Advocate
Lucas State Office Building

Des Moines, 1A 50319

Peter A. Rohrbach
Hogan & Hartson

555 13th Screet, N.W.
Washington, D.C. 20004

National Association of Consumer
Agency Administrators

Suite 514

1010 Vermont Avenue, N.W.

Washington, D.C. 20005

Paul Rodgens

National Association of Regulatory
Utility Commissioners

1102 ICC Building

P.O. Box 684

Washington, D.C. 20044

James E. Taylor

Southwestern Bell Telephone
Company

Room 3520

One Bell Center

St. Louis, MO 63101



Jay Keithley

Sprint Corporation

Suite 1100

1850 M Street, N.W.
ington, D.C. 20036

Peter Arth, Jr.

People of the State of California
and the PUC of the State of
California

505 Van Ness Avenue

San Francisco, CA 94102

William J. Balcerski

NYNEX

i Road

120
White Plains, NY 10605

Ernest D. Preate, Jr.

Antorney General of Pennsylvania
16th Floor-Strawberry

Harrisburg, PA 17120

Gail L. Polivy

GTE Service Corporation
Suite 1200

1850 M Street, N.W.
“sshington, D.C. 20036

Diavid Cosson

National T, .
ot .depbme Cooperative

2626 Pennsylvania Avenue, N.W.

Washington, D.C. 20037

Katl Marie K

1020 19th Street, N.W.

Suite 700

Washington, D.C. 20036

National Association of
Anorneys General

Suite 339

444 North Capitol Street, N.W.

Washington, D.C. 20001

Angela Bumnett

Suite $00

555 New Jersey Avenue, N.W.
Washington, D.C. 20001

Glenn B. Manishin
Blumenfeld & Cohen
Suite 700

1615 M Street, N.W.
Washington, D.C. 20036

Warner K.

Dow, Lohnes & Albertson
Suite 500

1255 23rd Street, N.W.
Washington, D.C. 20037

Mary ]. Sisak
MCI Telecommunications
ration
1801 Pennsylvania Avenue, N.W.
Washington, D.C. 20006

Walter Steimel, Jr.
Fish & Richardson
Fifth Floor North
601 13th Street, N.W.

Washington, D.C. 20005

Alan F. Ciamporcero

Pacific Bell

1275 Pennsylvania Avenue, N.W.
Washington, D.C. 20004

Larry D. Lomaz
900 America, Ltd.
Suite 1940

1 Cascade Plaza
Akron, OH 44308

William B. Barfield

BellSouth Corporation

4300 Southern Bell Center

675 West Peachtree Street, N.E.
Atlanta, GA 30375

Ivan D. Volner

Venable, Baetjer, Howard &
Civiletti

Suite 1100

1201 New York Avenue, N.W.

Washington, D.C. 20005

William W. Burrington

The National Association for
Information Services

Suite 600

1250 Connecticut Avenue, N.W.

Washington, D.C. 20036-2603

Robert W. Gee

Public Utility Commission of Texas

7800 Shoal Creek Boulevard

Austin, TX 78757



